Access to Allied Psychological Services 2009-2010

Patient Information

Dear Patient

Your GP is involved with the Bankstown Better Mental Health program, part of the National Better Outcomes in Mental Health Care Initiative. This initiative is aimed at creating greater access to mental health services.

Part of the Process involves an assessment being made by the GP, the development of a treatment plan and a review by your GP after attending treatment.

Your GP has the opportunity to refer you to a local mental health professional to further explore your concerns in a private, confidential and professional manner. The referral is under the Bankstown Better Mental Health program and allows you to see the local mental health professional for six one-hour sessions at no charge. 

You are entitled to six one-hour sessions, however if you do not present within six weeks of your initial referral you will forfeit these and will need to return to your GP for another referral. If you are unable to make one of the sessions please contact the mental health professional at least 24 hours prior to the session, failure to do so will result in forfeit of that session.

Upon completing these sessions with your mental health professional it is very important that you return to your GP for a review and to discuss future plans. You may also like to consult your GP throughout the course of your six sessions with your mental health professional.
It is important to seek help when it is needed and to not always try to cope by your self until the next scheduled appointment. Therefore, at any time during the sessions you need to see your GP do not hesitate to return to your GP for assistance.
To ensure the effectiveness of the program the Bankstown GP Division will be collecting de-identified information on patients referred to the program. The Division respects your privacy and also your right to request for your information to be withheld. Please bear in mind that at no time can you or your family be identified from the information provided.
We are always looking for ways to improve our service. It would be greatly appreciated if, at the completion of your sessions with your mental health professional, you could fill in the patient satisfaction survey and post the completed form to the Bankstown GP Division in the pre paid envelope provided by the mental health professional. 

If you have any concerns or would like to discuss something further, please do not hesitate to contact your GP, your assigned mental health professional or the Bankstown GP Division.

Thank you

